i ” Internet-Related
ConSumerSentinel Fraud Complaints

\

Definition of “Internet-related”: A fraud complaint is
“Internet-related” if: it concerns an Internet product or
service, the company initially contacts the consumer via
the Internet, or the consumer responds via the Internet.
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Total Number of Internet-Related Fraud Complaints & Amount Paid
January 1 - December 31, 2003

Complaints Percentage of
Total No. of Reporting Complaints Reporting  Amount Paid Average Median
Complaints  Amount Paid Amount Paid Reported Amount Paid Amount Paid?
166,617 148,708 89% $199,355,357 $1,341 $195

1Average is based on the total number of consumers who reported amount paid (148,708). Thirteen consumers reported an
amount paid of $1 million or more.

2Median is the middle number in a set of numbers so that half the numbers have values that are greater than the median
and half have values that are less. Calculation of the median excludes complaints with amount paid reported as $0.

Internet-Related Fraud Complaints Methods of Payment Reported by Consumers*
By Reported Amount Paid January 1 — December 31, 2003
January 1 - December 31, 2003 43%
40%-
Amount Paid Percentage® a5
$0 19%
$1-25 10% 30%
$26 - 50 10% 2506
$51-75 6%
$76 - 100 5% 20%1
$101 - 250 15% 15%-|
$251 - 500 12% 0%
$501 - 1,000 10%
$1,001 - 5,000 12% 5%
More than $5,000 2% 0%-
Bank  Cash/Cash  Check Credit Money  Telephone ~ Wire
Account  Advance Cards Order Bill Transfer
3Percentages are based on the total number of consumers who reported Debit

amount paid (148,708). 89% of consumers reported this information.
“4Percentages are based on the total number of consumers who reported the method

of payment (52,343). 31% of consumers reported this information.

Top Products/Services for
Internet-Related Fraud Complaints® Internet-Related Fraud Complaints By Consumer Age®

January 1 - December 31, 2003 January 1 - December 31, 2003

19 and Under

20-29
30-39 271%
40-49 25%

50-59

60-69

70 and Over

SPercentages are based on the total number of Internet-related complaints
(166,617) received between January 1 and December 31, 2003. SPercentages are based on the total number of Internet-related fraud complaints where
consumers reported their age (115,433). 69% of consumers reported their age.

Federal Trade Commission Page 8 of 66 Created January 22, 2004





