
Sentinel Top Complaint Categories1

January 1 – December 31, 2003

Office Supplies 
and Services

1% Others
8%

Internet Auctions
15%

Identity Theft
42%

Magazines and 
Buyers Clubs

1%

Prizes/Sweepstakes 
and Lotteries

5%

Internet Services and 
Computer Complaints

6%

Shop-at-Home and
 Catalog Sales

9%

Foreign Money Offers
4%

Advance-Fee Loans and
 Credit Protection

4%

Telephone Services
3%

Business Opps and
Work-at-Home Plans

2%

1Percentages are based on the total number of Sentinel complaints (516,740) received between January 1 and 
December 31, 2003.  For Sentinel category descriptions, and three-year trends, see Appendices B and C.

Federal Trade Commission Page 5 of 66 Created January 22, 2004




