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IdentityTheft.gov: Other Accounts

Go to IdentityTheft.gov and click on “browse recovery steps” in the lower right 
hand corner. Scroll down to “Steps for Certain Accounts” to complete the table 
with notes on any additional account types that interest you.

Additional Account Type Additional Offices to Contact

Utility state public utility commission

https://www.identitytheft.gov/Steps
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IdentityTheft.gov: Other Accounts: Answer Key

Go to IdentityTheft.gov and click on “browse recovery steps” in the lower right 
hand corner. Scroll down to “Steps for Certain Accounts” to complete the table 
with notes on any additional account types that interest you.

Additional Account Type Additional Offices to Contact

Utility state public utility commission

phone
National Consumer Telecom and Utilities 
Exchange

government benefits issuing agency

checking account ChexSystems

student loans
school or program that opened 
the loan

apartment or house 
rental

tenant history service used by  
property management

investment accounts the broker or account manager

bankruptcy regional U.S. Trustee

https://www.identitytheft.gov/Steps

